
O
ROBINSON MCFADDEN

ATTORNEYS AND COUNSELORS AT LAW

April 2, 2012

VIA ELECTRONIC FILING

ROBINSON, MCFADDEN & MOORE, P.C.

COLUMBIA, SOUTH CAROLINA

Frank R. Ellerbe, III

1901 MAIN STREET, SUITE 1200

POST OFFICE BOX Q44

COLUMBIA, SOUTH CAROLINA 29202

PH

(803) 778-8900 I (803) 227-1112 direct

FAX
(803) 744-158e

fellerbe@robinsonlaw.com

Jocelyn Boyd, Chief Clerk / Administrator
Public Service Commission of South Carolina

101 Executive Center Drive

Columbia, South Carolina 29210

Re: Time Warner Cable Information Services (SC), LLC
Docket No. 2003-362-C

Dear Jocelyn:

Enclosed for filing please find Time Warner Cable Information Services (South

Carolina), LLC's Authorized Utility Representative Form. By copy of this letter we are

providing the same to the Office of Regulatory Staff. Should you have any questions, please

contaet me.

Yours truly,

ROBINSON, MCFADDEN & MOORE, P.C.

Frank R. Ellerbe, III

/tch

Enclosures

co/eric: Dan F. Amett, ORS Chief of Staff (via hand delivery)

Julie P. Laine, Esquire (via email)

Stacy Hannah (via email)

Charlene Keys (via email)
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [x] IXC |x] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

TimQWprll_r Cab!e InformationServices (South Carolina_.LLC .
CompanyName t-_-,,_loo,,

Time WarnerCable 888-890-7515
Dba/fka Telephone#

60 ColumbusCircle
MailingAddress

New York, NY 10023
City,State, Zip Code

1845 AssemblySlmet
BusinessLocation

Columbia, SC 29206
City, _te, Zip Cod__e

Richmond

County

REGISTERED AGENT INFORMATION

RegisteredAgent:C T CorporationSystem

MailingAddress:2 Office Park Court Suite 103

City,State, Zipcode: Columbia,SC 29223

A,

a,

C1.

C2.

Pursuantto the Commission'srulesand regulations,printor type companycontactfor the following_reas:

CharleneKeys 3347Pl_ttSDdnasRo__d WestCo!umbia.SC29170
General:Manager(InoludeaddressIfdifferentthanabove.)

803-744-5497 I eO32515345 I chadenekeyst_twcablecorn
TelephoneNumber FacsimileNumber E-mallAddress

Matthe_wWQslevBrown 101Innow=__nAvenue Morrisville.NC27560
CustomerRelations/ComplaintsRepresentative(Includeaddressifdifferentthenabove.)

919-654-40;_1 I 819-654-4041_ / matthew.brown2_twoable.com
TelephoneNumber FacsimileNumber E-mailAddress

StagyS,.Hannah 13820SundaeValleyDriveHemdon,VA20171
CustomerRelationsI ComplaintsReprementativefor EscalatedComplaints (Includeaddressifdifferentthanabove.)

703-345-2455 I 704_97-4579 / stacy,hannah_wcable.com
TelephoneNumber FacsimileNumber E.mailAddress

0=0_%890-7515

D,

CustomerContact(1"ollFreeNumber)

TomG__,_J!___!

E*

EngineeringOperations(indudeaddressifdifferentthanabove.)

803-251-5305 I 803-251-5311 I
TelephoneNumber FacsimileNumber

tomo__=je.he_I@twceble.com
E-mallAddress

TestandRepair(Indudeaddressifdifferentthenabove.)

8,_,_90-7515 / ,,WA
TelephoneNumber FacsimileNumber

I h_s:l/www.timewarnercable.com/CamlinagabouPeontectus.ashx
E-mailAddressForm
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F. C,_,a____r Service- R_u_! C_J_mer ComplaintorGeneralManacercontactslistedabove

Emergencies(Duringnon-officehours)

888-8.90-7515 I 803 251 5345 I https;I/www.timewamercable.com/Carolinas/about/contactus.sshx
TelephoneNumber FacsimileNumber E-mailAddressForm

in _d_ion. _n____eprovide thefollowingcomoanvcontactinformationto assist in Dronerroutinu.ofcorresoondenceand Invoices:

G, JuliaP. LilJtle 60ColumbusCircleNewYork.NY 10023

RegulatolyOfficer (Includeaddressifdifferentthanabove.)

212-364-8482 I 704-973-6239 I julie.laine_twcable.com
TelephoneNumber FacsimileNumber E-mallAddress

H°

DualPartyMailings (Name)

MailingAddress
I I

TelephoneNumber FacsimileNumber E-mallAddress

JulleP. Lal_le

J,

lntadmLECFund Mailings (Name)

60C__!_mbusCimle.NewYork.NY 10023

MailingAddress
212-,364-8482 I 704-973-6239

TelephoneNumber FacsimileNumber

AnnReltter

I julie.laine@twcable,com
E-mailAddress

K,

UniversalService Fund Mailings (Name)

7910 Crescent,Executive,Drive,Chadotl_,NC 28217
MaltingAddress
704-731-31,23 / 704-731-1186
TelephoneNumber FacsimileNumber

/Z,nn RRil_r

I ann..r.eitter@,twcable.com
E-mailAddress

L,

GrossReceipts Mailings (Name)

7910 Cm-___c,X_l_t ExecutiveDdve.Chadotta.NC 28217
MailingAddress
704-731-3123 I 704-7,31-1.186
TelephoneNumber FacsimileNumber

JuliaP. Laine .
LJfolineMailings (Name)

60 C__!umbusCircle,NOwYork.NY 10023
MailingAddress
212-364-8482 .I 704-973-6239
Telephone Number FacsimileNumber

/ ann.relttor@twcable.corn
E-mallAddress

._.-_Y.S, Hannah

Thisformwascompletedby(print name)

/ iulie.laine@,twcable.com
E-mailAddress

SeniorMan_pr, R_ulatorv
Tige

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC

DocketingDepartment
PostOfficeDrawer11649

Columbia,SouthCarolina29211

ADfil1.2012
Date

OfficeofRegulatoryStaff
Attn: Jeanne Gordon
1401 MainStreet,Sulta900
Columbia,SouthCarolina29201 (Ray.PSC01/2010)
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